
Newly installed tile should be cleaned as follows:

	 1.	Remove loose dirt by sweeping or vacuuming.

	 2.	Following directions, prepare a cleaning solution using a neutral pH 	
		  cleaner designed specifically for ceramic tile. These types of cleaners 	
		  are available from ceramic tile suppliers.

3.	Thoroughly clean the ceramic tile, including the grout joints, following 	
		 the manufacturer’s instructions.

4.	Rinse thoroughly with clean, warm water and allow to dry. A second 	
		 rinsing with clean water may be necessary to completely remove all 	
		 the cleaning solution.

Tile sealers serve to protect and beautify your investment. Sealers may 
be applied when the installation is thoroughly dry. Sealers may adversely 
affect the static coefficient of friction of the tile surface resulting in slipperier 
conditions.

• Consult with your tile and sealer manufacturers to determine if the 		
		 selected sealer is appropriate for the tile.

• 	Sealing may be necessary for certain types of tile, such as some 		
		 quarry tile, Saltillo tile, or others. Ask your tile supplier or manufacturer 	
		 if your specific tile requires sealing, stripping, and resealing.

• 	For added protection of cement-based grout, a grout sealer may be 	
		 applied in accordance to the grout manufacturer’s instructions. Grout 	
		 sealers are also available through your tile supplier.

• Generally, grout sealers are not intended to change the appearance 	
		 of the grout. Always test an inconspicuous area first to verify the 		
		 desired appearance results.

Tile and floor covering stores sell cleaning products developed specifically 
for cleaning tile and stone. These specialized cleaning products generally 
out perform products available in supermarkets or hardware stores.

Daily Service:

• Remove soil with a broom, non-oily dust mop or vacuum. Use a scraper 	
		 or putty knife to remove any stubborn surface debris.

• Damp mop or spot clean as necessary, using a pH neutral tile cleaner.

• Thoroughly rinse all areas with clean, warm water.

• Allow to dry before putting tile surface back into use.

Periodic Service:

• 	Use fiber or nylon scrubbing pads to assist in removing difficult stains.  
		DO  NOT USE STEEL WOOL PADS.

• 	Periodic maintenance does not differ from the routine maintenance 		
		 unless a sealer has been applied to the tile. A stripping procedure 
		 may be desired. Choose a stripping product recommended by the 		
		 sealer manufacturer and carefully follow directions.

• 	When desired, re-apply a recommended sealer.

Grout Care And Maintenance

Routine maintenance of grout does not differ from tile care.

• 	For stubborn grout stains, agitation with a fiber or nylon-type 	
		 scrubbing pad and a recommended grout cleaning solution will 	
		 assist in the removal process.

• 	If grout appearance becomes unacceptable, your tile distributor 	
		 offers specialized products to address this problem. Follow specific  
		 product directions.

Reconditioning Ceramic Tile Installations

Begin the reconditioning process with a clean surface. Follow tile 
cleaning and stripping procedures previously mentioned, and always 
begin by testing an inconspicuous area first.

• 	Remove stubborn stains. There are four common types of stains: 	
		 grease/oil, soap scum, hard water deposits, and rust. Contact 	
		 your tile distributor for recommended specific cleaning products.

• Allow the tile installation to dry thoroughly and make sure its 	
		 appearance is acceptable before you apply any sealers. Follow 	
		 the sealer manufacturer’s directions.

Common Problems

You can avoid most problems by following manufacturer 
recommendations.

• 	If you use materials unsuitable for your tile and grout, the 	
		 properties and/or appearance of your ceramic tile installation 	
		 may be altered, and the installation may deteriorate. Check with 	
		 your tile distributor and cleaning products manufacturer.

• 	Ask your dealer for complete information about your ceramic tile  
		 and grout, because your ability to identify the type of tile and 	
		 grout will reduce the likelihood that you will use the wrong 	
		 product.

• 	Always save a few extra tiles when your ceramic tile installation 	
		 has been completed.

• 	Always clean up spills as soon as possible. Materials left on your 	
		 tile installation can be drawn or ground into your tile or grout, 	
		 making cleanup more difficult.

Recommendations

• Always test a product on your tile installation in an inconspicuous 
area before treating the entire tile installation.

• When using recommended products for tiled areas, protect 
surrounding non-tiled surfaces. Tile cleaning and maintenance 
products can adversely affect metals, glass, wood, etc.

• When in doubt, contact the tile distributor or product manufacturer.

 
Choose and use properly designated maintenance products to enjoy the 
beauty and durability inherent in your ceramic tile installation. 

*Source: Caring For Your Ceramic Tile - Tile Council of America, Inc.
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specifications

CERAMIC FLOOR TILE 

Laufen uses advanced technology and high company 

standards to ensure long-lasting durability in our floor 

tile. We single fire each tile for superior quality and 

exceed industry standards for bonding strength and 

abrasion resistance. Laufen tile also has superior 

glaze hardness, breaking strength and acid/alkaline 

resistance. Trim is available on some product lines.

WALL AND FLOOR TILE 

Laufen tile has consistently exceeded all ANSI test 

requirements to earn the distinguished Master Grade 

Certificate (Blue Label) rating. This means Laufen’s 

overall strength and appearance rank among the very 

best in the business.

LIMITED WARRANTY 

Laufen warrants that its First Quality (i.e., Standard 

Grade) ceramic tile is manufactured according to 

ANSI A137.1-1988 and meets or exceeds those 

requirements. This warranty does not apply to tile 

sold as economies or seconds. Laufen makes no 

warranty as to the suitability of its tile for a particular 

installation. Laufen does not warrant that its glazed 

or unglazed tile will not scratch, chip or show signs 

of wear. If a tile product shall be determined not 

to conform to Laufen’s warranty, the buyer’s sole 

and exclusive remedy shall be replacement of the 

product with tile of compatible color and shade, as 

determined by Laufen. 

Labor and installation charges are expressly excluded 

from this warranty. Laufen shall not be liable under 

this warranty for any other damages, costs or 

expenses including, without limitation, any incidental 

or consequential damages. The warranties set forth 

herein are in lieu of all other warranties expressed 

or implied. Laufen disclaims all other warranties 

including implied warranties of merchantability and 

fitness for a particular purpose.

Laufen must be notified of any claims or defects 

as soon as reasonably possible, but in any case, 

not later than one year after the goods have been 

delivered by Laufen. This notification must be in 

writing and be sent by certified mail, accompanied 

by proof of purchase to:

Laufen  

Attn: Customer Service 

4244 Mount Pleasant St. NW Suite 100 

North Canton, OH 44720

Claims concerning the shade, appearance, caliber 

or obvious defects in First Quality tile must be 

communicated before the tile is installed.

No claims will be accepted for defects in other than 

First Quality tile or for tile already installed.

This Limited Warranty is the only warranty Laufen 

makes with regard to its tile, and no one is 

authorized to expand this warranty in any respect.

Technical Standards for Floor, Wall and Countertop Tile
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